
Landlord Guide 



Insurance 

If you’re a landlord, make sure your property is insured and that the cover is for a rental. Landlords are  

responsible for paying the premiums.  Policies can also cover things like vacancy periods or tenant  

damage. Check your policy to see what it covers. 

Talk to your insurance company about their rules for making claims. Some insurers need the landlord to prove that 

thorough tenant checks have been done, or regular inspections have been done etc. 

You may also choose to insure any furniture or other items that are in the agreement. Any damage to them won’t be 

covered by the tenant’s contents insurance. 

Landlords should insure their rental property against any damage,  

whether it’s accidental or not. 

Many investors do not have the specialist landlord insurance cover needed to protect their property against all possi-

ble outcomes (including loss of rent, intentional damage, etc). Often, simple extensions to existing policies can prove 

inadequate when claims are made. We advise that Landlords review the wording of their policy and consider the 

implications on any possible future claims. An example of just one insurance change landlords should be aware of is 

the recent precedent setting court case (Holler vs Osaki) which has changed the way that the Tenancy Tribunal views 

tenant liability for accidental or careless damage caused to the property they inhabit. 

Accidental or careless damage had previously been a tenant responsibility. Changes mean that now, where landlords 

are insured against loss or damage to their property and the loss or damage was caused by an accident or even negli-

gence, the Tenant has the benefit of using the landlord’s insurance to remedy this. Insurers and landlords cannot 

recover any loss from the tenants, including excess amounts required under any existing policy cover the Landlord 

may have.  

These changes are significant and illustrate the importance of having appropriate insurance cover. 

Through the use of Spectre Property Management Services Ltd, landlords have access to specific and  

robust insurance - only available to those who use an accredited property manager.  It is this insurance (which differs 

to your everyday home and contents) that is likely to offer the most comprehensive cover. This insurance covers spe-

cific tenancy related issues, and can include cover for loss or rent due to arrears, tenancy abandonment, intentional 

malicious damage—while providing other benefits such as lower, or less frequent, excess costs than many generic 

landlord insurance policies. Investors who utilise Spectre’s services can rest assured they have access to the best pos-

sible cover for any unfortunate situations. It’s just one of the many benefits involved with having your property pro-

fessionally managed. 



Working smoke alarms or detectors are compulsory in all rental homes. New smoke alarms must be photoelectric and have a 

long battery life, or be hard-wired. 

Smoke alarms must be installed: 

• within 3 metres of each bedroom door, or in every room where a person sleeps 

• in each level or story of a multi-story or multi-level home 

• in all rental homes, boarding houses, rental caravans, and self-contained sleep-outs. 

All new smoke alarms must: 

• be photoelectric 

• have a battery life of at least eight years, or be hard-wired 

• installed according to the manufacturer’s instructions 

• meet international standards. 

Existing smoke alarms do not need to be replaced if they are working, and have not passed the expiry date. 

Landlords and tenants are responsible for maintaining smoke alarms  

Landlords must ensure smoke alarms: 

• are working at the start of each new tenancy 

• remain in working order during the tenancy 

Tenants must: 

• not damage, remove, or disconnect a smoke alarm 

• replace dead batteries during the tenancy if there are older-style smoke alarms with replaceable batteries 

• let the landlord know if there are any problems with the smoke alarms as soon as possible. 

 

Landlords can enter their rental home to comply with smoke alarm requirements. They must give 24 hours’ notice and entry 

must be between 8am and 7pm.  If landlords don’t meet their obligations, they could be fined up to $4,000. If tenants don’t 

 

Smoke alarms  



The healthy homes standards include new  

requirements for insulation, which will take 

effect from 1 July 2021 onwards (see further 

on in this guide for more information). 

This information pertains to properties with 

tenancies that started prior to 1 July 2021: 

 

Ceiling and underfloor insulation must be installed 

in rental homes, where it is reasonably practicable 

since 1 July 2019. It must meet the standards set 

out in the regulations and be installed safely. Wall 

insulation is not compulsory. 

The insulation regulations apply to any residential 

rental property covered by the Residential  

Tenancies Act. 

For social housing and tenancies on an  

income-related rent, insulation has been  

compulsory since 1 July 2016.  

Landlords who have installed new insulation since 

2016 should already meet the standards so they 

shouldn’t need to do anything further when the 

healthy homes standards take effect providing the 

insulation remains in good condition. 

However, landlords who didn’t previously need to 

improve their existing levels of insulation under 

the current requirements, may now need to do so 

under the healthy homes standards. Currently, if 

the property already has ceiling insulation which is 

at least 70mm thick and underfloor insulation, and 

both are in good condition, then landlords have 

not been required to take action. 

Under the healthy homes standards, all rental 

properties will need to have insulation which 

meets the requirements of this standard. 

What does installing  
insulation cost 
The cost of installing insulation depends on the 

size, shape and location of the building being  

insulated. As a rough guide, however, EECA  

advises that the average cost of paying a  

professional installer to put in both ceiling and 

floor insulation is approximately $3,400 excluding 

GST for a 96m2 property. You should generally 

expect to pay more than that for a larger home. 

Before choosing the product, check the cost per 

square metre of products with better performance 

– these have a higher thermal resistance or  

R-value. The prices of lower and higher-

performing insulation products are often similar. 

 

Insulation regulations 



How to meet the insulation regulations 
Insulation is rated by how well it resists heat flow, measured by the R-value.  

The higher the R-value, the better the insulation. 

 

If ceiling and underfloor insulation was installed in your rental property before July 2016: 

An upgrade may not be necessary provided the insulation is in reasonable condition (e.g. no mould, dampness or 

gaps in the insulation), and achieved at least the minimum R-value when the insulation was installed. 

Minimum R-values for timber-framed homes: 

· Ceiling R 1.9 

· Underfloor R 0.9 

If any part of the existing insulation is not in reasonable condition, then 

the landlord must replace it with insulation that meets the new standard. 

These minimum R-values only apply until the healthy homes compliance date. After that, all insulation in rental 

homes must meet the new standard (see the “Healthy Homes” section of this guide).  

The Healthy Homes Standard for insulation installed in your property prior to July 2016 states that:  

Existing ceiling insulation that was installed before 1 July 2016 must be at least 120mm thick.   Ceiling insulation that is less than 

120mm thick is acceptable if the landlord can prove: 

 - the insulation’s R-value met the minimum R-values (2.9 or 3.3 depending on the climate zone) when it was installed, and; 

 - the insulation’s thickness has not degraded by more than 30% (compared to when it was installed). 

Insulation must be installed in accordance with New Zealand Standard 4246:2016 . 

All existing insulation must still be in reasonable condition to meet the requirements. This means there should be no mould, damp-

ness, damage or gaps. 

If there is no existing insulation or it was installed after 1 July 2016: 

 

Insulation in rentals needs to meet the minimum  

R-values listed below. The minimum R-value will 

depend on which part of the country the property is 

in. Please check your area using the map:  

Minimum R-values for Zones 1 and 2: 

· Ceiling R 2.9 

· Underfloor R 1.3 

Minimum R-values for Zone 3: 

· Ceiling R 3.3 

· Underfloor R 1.3 

If a rental property is below these levels of  

insulation, it must be upgraded to meet the new 

standard. 

Where there are multiple layers of insulation and 

all layers are in reasonable condition, then their 

product R-values may be combined. 

A qualified professional insulation installer can  

advise you on the best way to meet the regula-

tions. 

 

Minimum R-values for masonry homes: 

· Ceiling R 1.5 

· Underfloor R 0.9 

https://www.standards.govt.nz/sponsored-standards/building-standards/nzs4246/


Health and Safety  
In April of 2016 workplace health and safety laws came into effect under the Health and Safety at Work Act. These 
changes mean that all landlords and property managers are now classed as a ‘person conducting business or undertak-
ing’ (PCBU) and are therefore responsible for ensuring the health and safety of everybody involved with or affected by 
any work undertaken on an investment property they manage (or own).  

 As PCBUs, landlords and property managers now have the primary responsibility for ensuring the health and safety of 
those using the property for any work purpose. This can relate to all manner of tasks including (but not limited to) prop-
erty inspections, viewings, garden maintenance, general repairs or maintenance, and much more.  

The health and safety responsibilities lie with us both in respect of any and all situations we can influence and control.  

What are your responsibilities as a landlord? 
Given the nature of the likely work there can often be multiple PCBUs. For example, a landlord or property manager will 
both be classed as one and a contractor undertaking any work will be another.  

A landlord cannot rely on a contractor to manage health and safety risks, nor can a landlord request that a contractor 
take care of all health and safety matters.  

Contracting out of the duties in the Health and Safety at Work Act is prohibited. 

Landlords are required to do everything reasonably practicable to protect those engaged from the risks and hazards as-
sociated with their property. It is safe to say that every property has certain risks or hazards. 

In order to comply with the Health and Safety at Work Act, some landlord responsibilities include: 

 To identify and manage risks on the property in relation to the work that is to be undertaken; 

 To ensure contractors are sufficiently competent (i.e. registered and certified) to perform the work and that they 
have their own individual health and safety plan; 

 To ensure contractors understand their health and safety requirements in relation to the risks identified; 

 To check that contractors hold any required certifications and insurances before any work is undertaken. 

If you are a residential landlord, you are a PCBU under the law. The steps that you can take to meet your legal duties are 
straightforward. 
  
As a PCBU you have a duty of care, so far as is reasonably practicable, to ensure the health and safety of everybody 
involved with or affected by work on the property that you are responsible for. 
You will also have responsibility for the management and control of the property with the duty to ensure the property 
(if it’s a workplace) is without risks to health and safety. 

Engage competent contractors to do any work on the property 
We don’t expect a landlord to be an expert in the trade that is required to complete work. Once a tradesperson or ap-
propriate skilled contractor has been engaged, that contractor then has the responsibility to ensure that the work they 
do does not put the health and safety of others (including tenants) at risk.  

Ensure any serious injury or illness arising from work is notified 
Contractors should notify worksafe if any serious injury or illness occurs while work is being undertaken. Landlords 
should check this has been done (where they become aware of such incidents). 

None of this requires extensive manuals or paper-based systems, although property management companies or land-
lords with numerous properties may choose to use documented systems to keep on top of requirements and make it 
easier to track the progress of work activities. 

Any matter concerning accommodation standards and conditions for residential tenancies is covered by tenancy law, so 
we will not become involved. 

https://worksafe.govt.nz/notify-worksafe/






 

Proactive vs reactive approach to asbestos management 

 
Proactive Approach 
1. Undertake risk assessment on the property to determine it’s likelihood of having asbestos containing materials pre-
sent - High, medium or low risk.  

2. Organise asbestos assessment and sample testing (where necessary) to be carried out on property where risk has 
been identified, starting with high risk properties first. 

3. Review subsequent asbestos assessment and management plan recommendations, actioning anything required 
while immediately informing the tenant of  assessment results and recommendations. 

4. Add assessment and findings to your asbestos management plan to ensure any future PCBUs / contractors are pro-
vided with this information. 

5. Review every five years.  

Pros/Cons of proactive approach: 

· All regulations honoured and any future prosecution and fines are unlikely. 

· Less likely to incur costs associated with emergency repairs at a property where assessment has not yet been done 
(e.g. emergency accommodation). 

· An initial cost outlay for the landlord compared to a no-cost reactive approach - although this will inevitably come at 
some stage when repairs /building work is required anyway. 

· Survey results may recommend removal of all asbestos containing materials immediately- are you prepared for this 
and any associated costs? 

  

 

Reactive Approach 
1. Undertake risk assessment on the property to determine it’s likelihood of having asbestos containing materials pre-
sent - High, medium or low risk. 

2. Red flag the property immediately. Confirm with tenant that asbestos containing materials are assumed to be pre-
sent in the home and no alterations or disturbance to the property is permitted. The tenant must notify the landlord 
immediately if any damage to the property occurs in which materials are disturbed, broken or agitated. 

3. Ensure no contractor is engaged to undertake building, renovation or maintenance work at the property until an 
asbestos assessment is carried out in the area where work is planned (minimum requirement). PCBUs must think care-
fully about what type of work could lead to a change in the state of the property and potentially disturb asbestos as 
often this may not be known at initial quote stage. 

4. Review every five years. 

Pros/Cons of reactive approach: 

· Cannot guarantee all regulations and PCBU requirements are honoured and your immunity from future prosecution 
and fines. 

· May incur costs associated with emergency repairs e.g. cannot send contractor to complete emergency repairs until 
asbestos assessment is first completed. May need to provide alternative accommodation for the tenant in the 
meantime. 

· No initial cost for landlord/property manager, however, may incur higher asbestos assessment costs in an urgent 
situation as outlined above. 



Methamphetamine 
If landlords rent out contaminated properties, they may be breaching their obligations under the 

Residential Tenancies Act 1986. They may also be breaching other legislation such as the Build-

ing Act 2004 and the Health Act 1956. 

The Residential Tenancies Act does not state what level of meth contamination is acceptable for health reasons in a rental 

property. There are two sources of information which have different views about what level of contamination creates a health 

risk. Both of these can be used as guidance to assist landlords and tenants.  

NZS:8510 vs Gluckman Report 

One of the biggest issues landlords currently face in regards to Methamphetamine is the conflicting advice and opinions around 

exactly what the rules are. Currently there are two schools of thought and two recommendations around how the issue of con-

tamination should be dealt with. These are the pre-existing  NZS:8510 standards and a more recent report released by the then 

Chief Science Adviser to the Prime Minister, Professor Sir Peter Gluckman. It is important to note that the Institute of Environ-

mental Science and Research (ESR), a Crown research institute who consulted to the government and were involved in the de-

velopment of the NZS:8510 standards, still stand by these standards and recommended levels (1.5 μg/100 cm2) despite what 

the Gluckman report states. 

 

NZS:8510 

In June 2017 Standards New Zealand released the NZS:8510 standards which placed significant guidance on methodologies, 

procedures and other materials to ensure the industry had a consistent approach to managing the testing and decontamination 

of affected properties. This guidance filtered down and was adopted by testing laboratories, environmental regulators, coun-

cils, and insurers, many of whom still adhere to this standard as ‘best practice’. In a nutshell, the standards brought in three key 

changes and requirements: 

• Maximum allowable contamination levels for properties that are in line with current worldwide standards, being: 

•1.5μg / 100 cm2 in any high use area 

•3.8μg / 100 cm2 in any limited use area 

• Requirements for a clear separation of duties between those who test for contamination and those who are involved 

with the cleaning and remediation of affected properties. 

• Requirements for testing personnel and their employers to be professionally accredited.  

For more information on NZS:8510 see the Standards New Zealand website, standards.govt.nz 

The Gluckman Report 

In May 2018, Professor Sir Peter Gluckman released his report ‘Methamphetamine contamination in residential properties in 

New Zealand: Exposures, risk levels, and interpretation of standards’. This report challenged the NZS:8510 standards and their 

suggested maximum allowable contamination level of 1.5 μg / 100 cm2. The report suggests that: 

• Third-hand exposure to methamphetamine smoking residues on household surfaces (where production has not oc-

curred) does not necessarily elicit an adverse health effect to occupants. 

• The NZS:8510 clean up standard of 1.5μg / 100 cm2 should not be regarded as a health risk and exposure to levels be-

low 15 μg / 100 cm2 would be unlikely to create adverse effects. 

• Remediation according to the NZS:8510 standards is appropriate only for properties where contamination is at high lev-

els and has been identified as coming from a meth lab (production).  

For more information on the Gluckman Report see the website of the Prime Minister's Chief Science Adviser 

www.pmcsa.org.nz/publications. 



To test or not to test... 

Neither the NZS:8510 standards or the Gluckman report place a legal requirement for methamphetamine testing onto land-

lords, rather they provide guidelines for levels of contamination a property must fall under - and each with its own suggested 

level. When considering whether or not to test your rental property for methamphetamine contamination we advise all land-

lords to consider two key questions. 

1. What does your insurance policy require in order for cover to remain in place? 

2. What is your appetite for risk and ability to cover remediation costs in a worst-case scenario? 

Most insurers are also still using the NZS:8510 guidelines of 1.5 μg/100 cm2 as their maximum allowable limit for a habitable 

property. However, the Tenancy Tribunal have indicated that in situations where contamination has occurred solely through 

personal use, they will look to adopt the Gluckman report standards of 15 μg/100 cm2. 

Where you may be liable for cleanup of your property and wish to hold those responsible accountable for these costs and dam-

age, you must be able to provide evidence to clearly show who caused the problem - no matter what maximum level you adopt 

(NZS:8510 or Gluckman). 

A baseline test between tenancies is still the only way to provide clear evidence of liability and accountability for any contami-

nation in a situation where it occurs. It also acts as a deterrence for such behaviour. 

 

Mould & Dampness 
Rental homes need to be free from mould and dampness before being rented out.   

What the landlord should do to prevent mould 
Dampness is often from external sources. Check that gutters are clear, and that downpipes and drainage are working. 

Under the healthy homes standards, landlords will need to make sure their rental properties have efficient drainage for 
the removal of storm water, surface water and ground water. The drainage system must include gutters, downpipes 
and drains for the removal of water from the roof. 

If the rental property has an enclosed subfloor, a ground moisture barrier must be installed if it is reasonably practica-
ble to do so. 

  

 

Locks & Security  

Landlords must provide and maintain locks (or similar devices) so the property is reasonably secure. 

Landlords and tenants can’t remove, add to or alter any locks without the other person’s consent. If you don’t have 
consent or a reasonable excuse, it is unlawful. If you’re then taken to the Tenancy Tribunal you may have to pay a 
penalty. 
  

 



Notice to vacate 
 

Periodic Tenancies: 
 

The landlord can give the tenant notice to vacate in several  
instances:  
The landlord can give the tenant at least 63 days notice to terminate the tenancy if: 

1. Within 90 days of the termination date the landlord, or the landlords family, will reside at the property as their 
principal place of residence (for at least 90 days)  

2. The landlord customarily uses the premises, or has acquired the premises, for occupation by employees of the 
landlord or by contractors under contracts for services with the landlord  

 

The landlord can give the tenant at least 90 days notice to terminate the tenancy if: 

1. The premises are to be put on the market by the owner within 90 days after the termination date for the  
purposes of sale or other disposition  

2. The owner is required, under an unconditional agreement for the sale of the premises, to give the purchaser 
vacant possession 

3. The landlord is not the owner of the premises and the landlord’s interest in the premises is due to end 

4. The landlord or owner has acquired the premises to facilitate the use of nearby land for a business activity   

5. The premises are to be converted into commercial premises for at least 90 days by the landlord or owner 

6. Extensive alterations, refurbishment, repairs, or redevelopment of the premises are to be carried out by the 
landlord or owner, and— (a) it would not be reasonably practicable for the tenant to remain in occupation while 
the work is undertaken; and (b) the work is to begin, or material steps towards it are to be taken, within 90 days 
after the termination date  

7. The premises are to be demolished and the demolition is to begin, or material steps towards it are to be taken, 
within 90 days after the termination date.  

  

The tenant can give the landlord notice to vacate 
On a periodic tenancy a tenant terminate a tenancy by giving the landlord at least 28 days notice. 

 

 

Fixed term tenancies 
Neither party can give the other notice to vacate.  The tenancy will run until the end of the fixed term, at which time I 
rolls on to become a periodic tenancy.  At that time, either party can give notice in accordance with the RTA as out-
lined above.   

 

For further details please refer to section 51 of the Residential Tenancies Act. 



Access 
 

The property is the tenant’s home 
The landlord owns the property, but while the tenant rents it it’s their home. This means the landlord must respect 
their peace and privacy (this is called quiet enjoyment). 

If the landlord needs to come inside (for example, to do an inspection or to fix something) they need to give the cor-
rect amount of notice, or get the tenant’s permission. Otherwise they may be breaking the law. 

The landlord can also come inside if they have a Tenancy Tribunal order allowing entry, or if there’s an emergency, 
like a fire or flood. 

  

Landlords can enter the property to fix something 
Landlords must give tenants at least 24 hours’ notice before entering the property to do any necessary repairs or 
maintenance. These repairs should be done between 8am and 7pm.  

Landlords can also access the house to do work to comply, or prepare to comply, with the healthy homes standards. 
They must still give 24 hours’ written notice to the tenants before entering. 

Any repairs or maintenance that is not necessary, like cosmetic improvements, may only be done at a mutually agreed 
time. 

 

Landlords can't give notice for open homes 
You can’t give notice to your tenant if you want to have an open home or show potential buyers through the house.  
This is all arranged by mutual agreement between landlord & tenant, however a tenant cannot unreasonably withhold 
access.   

Landlords showing potential tenants through the property 
A landlord may want to show potential tenants through the house before the final day of the tenancy. To do this, the 
landlord must have the tenant’s permission. Tenants can’t unreasonably withhold permission, but they can set reason-
able conditions. 

 

Landlords can enter the grounds without giving notice 
Landlords don’t need to give notice to come onto the property (the land). This usually happens when the landlord has 
agreed to do things (like mow the lawns for the tenants). The landlord is also usually responsible for maintaining the 
outside of the house and property (like pruning trees and cleaning the guttering), so they will need to come on to the 
grounds for those reasons. But the landlord does have to avoid interfering with the tenant’s peace, comfort and  
privacy. 

 

Landlords must not use force to enter the property 
The landlord must not use force, or threat of force, to enter or attempt to enter the property while the tenant, or any-
one with the tenant’s permission, is inside. A landlord who does this commits an offence and is liable on conviction for 
a financial penalty or imprisonment. 

  

 



Laws & By-laws 
Landlords need to comply with various legal obligations. Find out about the laws and bylaws that apply to renting a 
property. 

The Residential Tenancies Act 1986 
The Residential Tenancies Act 1986 requires landlords to provide and maintain rental properties in a reasonable state 
of repair. What’s considered ‘reasonable’ depends on the age and character of the property and how long it’s likely to 
remain habitable and available to be lived in. 

The Act also requires landlords to provide properties in a reasonable state of cleanliness. 

The Act does not directly regulate the standard of rental properties. However, it reinforces that landlords ‘comply 
with all requirements in respect of buildings, health, and safety under any enactment so far as they apply to the prem-
ises’. 

In practice, this means landlords need to be broadly aware of health-related and safety-related requirements in the 
following laws: 

· Building Act 2004 and the Building Code 

· Health Act 1956 

· Housing Improvement Regulations 1947 

· Bylaws made under the Local Government Act 2002. These are set by individual councils.  

Residential Tenancies (Healthy Homes Standards) Regulations 
2019 
The Residential Tenancies (Healthy Homes Standards) Regulations 2019 introduce specific and minimum standards 
for heating, insulation, ventilation, draught stopping, and moisture and drainage in rental properties. These standards 
will make it easier for renters to keep their homes warm and dry, and themselves healthier. 

The Building Act 2004 
The Building Act governs the construction of new buildings. It also covers the alteration and demolition of existing 
buildings. 

The purpose of the Act is to make sure: 

· buildings are safe and healthy 

· people can escape if there’s a fire 

· buildings promote sustainable development. 

The Building Act also promotes compliance with the Building Code. 

The Building Code 
The Building Code sets out performance standards for work on all types of buildings. It covers things like: 

· structural stability 

· fire safety 

· access 

· moisture control 

· durability 

· services and facilities. 

The Code describes how a building must perform, not how it must be designed and constructed. Local authorities are 



Housing Improvement Regulations 1947 
The Housing Improvement Regulations 1947  set minimum requirements for housing. Local authorities are responsible for 
enforcing this.  A property must meet all these requirements unless it complied with equivalent Building Code require-
ments when it was built. 

The regulations include provisions for: 
Room size, function and safety 
Each property must have: 

· A room that can be used as a kitchen or kitchenette with a sink and tap connected to useable water 

· A bathroom with a shower or bath and running hot water 

· A toilet (inside or outside the property) for the exclusive use of those that live in the property 

· Provision for the washing of clothes (if the house is intended for the use of 2 people or more) 

Minimum sizes for rooms depend on how the property is set out. 

Check the Building Act and Code for wider requirements on properties built after 1978. 

Light, ventilation, drainage and dampness 
Bathrooms and toilet rooms must have a window or other adequate means of ventilation. 

Every habitable room must have windows or other way of letting in light and ventilation 

There must be enough space and ventilation underneath any timber floors to prevent dampness and decay. 

There must be drainage to remove storm water, surface water and ground water. Every house must have gutters, down-
pipes and drains to remove roof water. 

Overcrowding 
Landlords must ensure that the house does not become overcrowded by making sure: 

· there are enough facilities for the number of people living in the house (eg, bathrooms and toilets) 

· bedrooms are at least six square metres. If there is more than one person sleeping in the room it will need to be bigger 

· they don’t exceed the number of people (excluding those under one year of age) that can occupy bedrooms. 

Landlords shouldn’t advertise a property as having a certain number of bedrooms if the rooms don’t meet the regulations. 

For further information about overcrowding contact your local council. 

Sewerage and sanitation 
Every toilet and sink must connect to an adequate sewerage system or other means of disposal. If a landlord provides a 
wastage system, the landlord must maintain it (eg, empty the septic tank).  

Heating 
Every living room must have an approved form of heating. What approved forms of heating are may differ between coun-
cils around the country.  

  

Responsibility for dangerous and unsanitary buildings 
Local councils must have policies on dangerous and unsanitary buildings. These policies allow the council to take action 
against these building owners. It doesn’t matter when they were built. 

Dangerous buildings are likely to cause injury, death, or damage to other properties. 

An unsanitary building: 

·  is offensive or likely to be harmful to health 

· doesn’t have enough protection against moisture 

· doesn’t have an adequate supply of drinkable water, or 

· doesn’t have adequate sanitary facilities (eg a toilet or shower). 

Tenants can apply to the Tenancy Tribunal if a landlord isn’t providing a safe and healthy home. 

  

http://legislation.govt.nz/regulation/public/1947/0200/latest/DLM3505.html
https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#id_466433-room-size-function-and-safety
https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#id_466436-light-ventilation-drainage-and-dampness
https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#id_466439-overcrowding
https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#id_466442-sewerage-and-sanitation
https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#id_466445-heating


Inspections 
Regular property inspections are important. They're also an opportunity for landlords and tenants to keep in contact 
with each other.  

Landlords can enter the property for inspections 
If you’re a landlord, it’s a good idea to regularly inspect your rental property. Inspections help you check everything’s 
working well, there’s no damage, and your tenants are keeping things reasonably clean and tidy. It’s also a good way to 
stay in touch with your tenants. 

Your tenant doesn’t have to be present during inspections, but you should ask if they want to be. If the tenant isn’t 
going to be present, ask them to leave a note of any specific things they want you to look at. This can help alert you to 
any maintenance issues. 

Always take a digital camera and the property inspection report you completed at the start of the tenancy (part of the 
tenancy agreement). You can refer to the report when asking the tenant about a repair or maintenance issue. Take 
photos in case the matter is disputed at a later date. 

If you are taking any photos during an inspection, be careful not to include the tenant's belongings if this is possible. 

Be courteous during property inspections – give the right notice, choose a suitable time and day, and encourage feed-
back. Always thank your tenant if they’re taking good care of your property. 

48 hours’ notice is needed before an inspection 

Landlords must give tenants at least 48 hours’ notice before an inspection. They can’t give notice more than 14 days 
before the inspection. Inspections must take place between 8am and 7pm. 

It’s a good idea for the landlord to speak with the tenant to arrange a time that is convenient. 

Landlords can inspect only once in any four week period. 

If a reinspection is required 
If the landlord has agreed with the tenant that they will fix something or clean something by a certain date and they 
need to go back to make sure they have done it, the landlord can reinspect the property by giving the tenant the cor-
rect amount of notice (48 hours’ as above). 



Quiet  

Enjoyment 
Quiet enjoyment means being able to enjoy  
reasonable peace, comfort and privacy, and allowing 
others to enjoy the same. Tenants have the right to 
the ‘quiet enjoyment’ of the house they rent. This 
means the landlord can’t harass the tenant or interfere 
with their reasonable peace, comfort and privacy. 

Tenants also need to respect the peace, comfort 
and privacy of their neighbours or other tenants. 
The landlord should take any reasonable steps to 
make sure none of their tenants interfere with each 
other’s quiet enjoyment. 

Landlords need to give the correct notice to access 
the property. 

 

If quiet enjoyment is 
breached 
If you think your landlord is breaching your quiet 
enjoyment, you can issue them with a notice to 
remedy. In the notice, you give the landlord a  
reasonable amount of time to resolve the problem. 

If they don’t comply within the timeframe, you can 
apply to the Tenancy Tribunal. If you want to ask 
the Tribunal to end the tenancy, you need to give 
the other person at least 14 days to fix the problem. 

 

Preventing problems with 
quiet enjoyment 
 Make sure all necessary maintenance,  

repairs and cleaning are done before the  
tenant moves in 

 Remember it’s your tenant’s home – respect 
their peace and privacy 

 Know how and when you can enter the  
tenant’s house 

 Give proper notice before doing repairs and 
maintenance 

 Talk to the tenant before starting repairs or 
maintenance that involve noise or fumes. 

  



Selling a rental property  
Selling a property can be a stressful event at any time. When the property is rented, everyone should understand their 
rights and responsibilities. 
Landlords sell their properties for many reasons. But remember that the tenant has a tenancy agreement that gives 
them the right to live in the house. You can make it less stressful by making sure everyone knows what's happening 
throughout the sale process. 
Different rules apply when a rented property is being sold by mortgagee sale. For more information visit the Mortga-
gee sale page on www.tenancy.govt.nz. 
For more guidance and information on selling a property, visit settled.govt.nz .  

Landlords must let tenants know they’re selling 
If a landlord puts the property on the market, they must tell the tenant in writing. They may also choose to let the  
tenant know in advance. A tenant may not react well to a real estate agent arriving unexpectedly on their doorstep. 
Consider delivering the letter to the tenant in person so you can talk about it face to face. You can then also talk about 
access to the property. You might even set up a time for the tenant to meet the marketing team. 

Access to the property 
Landlords must get the tenant's permission before entering the house to take photos. The tenant can refuse to allow 
any photographs of their personal possessions. 
Landlord's must also get the tenant's permission to show possible buyers through the house. You may also want to 
show through a registered valuer or building expert. 
Tenants can’t unreasonably refuse access, but they can set reasonable conditions. They may: 
 limit access to certain times of day and days of the week 
 refuse open homes and auctions at the property 
 ask to be present during open homes. 
Tenants may not agree to open homes or auctions at the property. Instead, they can insist that the property be shown 
by appointment only. They can also ask for a temporary rent reduction in return for allowing open homes. The landlord 
does not have to grant this. 
If you're a landlord, talk to your tenant before planning for open homes or an auction at the property. You will need the 
tenant's permission for specific dates and times. 
Communication and negotiation are important. Once everyone’s agreed to a schedule of access, put it in writing and 
make sure it’s signed by everyone involved. 

When the property is sold and the tenancy continues 
The landlord must tell the tenant who the new owner is and when they’ll take over. The landlord should also provide 
the new owner with a copy of the tenancy agreement. 
Once a new owner takes possession of the property, they must tell the tenant: 
 their name 
 their contact details and an address for service 
 how to pay the rent (eg, the new bank account number). 
The old landlord’s interest in the bond will pass to the new landlord. This means that the old landlord can no longer 
claim any bond, unless they do so before the date of settlement (or date of possession, if this is earlier). You should 
seek independent advice to make sure any claim to the bond will not affect the sale agreement. 
If Tenancy Services holds the bond, both the old and new landlords must send a completed change of landlord/agent 
form. 

Ending a tenancy if the property is sold 
Often when a rented property is sold, the tenancy continues. The new owner simply becomes the new landlord. But 
sometimes the buyer doesn’t want tenants. 
If this happens, a condition of sale will be ‘vacant possession’. This means that the property has to be empty by the 
time the sale goes through (settlement date/possession date). If the tenancy is periodic, the landlord must give the ten-
ant at least 90 days’ written notice to end the periodic tenancy so the house will be empty for the buyer. 
If the property is rented for a fixed-term, either: the property must be sold with the tenancy in place, and the buyer 
then becomes the new landlord; OR, the settlement date for the contract is after the fixed term tenancy ends, and the 
landlord issues the appropriate notice (at least 90 days) in accordance with the RTA.  The landlord may be able to sell 
the property empty if the tenant agrees, in writing, to end the fixed-term early. The tenant doesn’t have to agree to this 
and may negotiate certain conditions—but there is no legal obligation upon them to do so. 

https://www.tenancy.govt.nz/ending-a-tenancy/change-of-landlord-or-tenant/mortgagee-sale/
https://www.tenancy.govt.nz/ending-a-tenancy/change-of-landlord-or-tenant/mortgagee-sale/
https://www.settled.govt.nz/
https://www.tenancy.govt.nz/starting-a-tenancy/tenancy-agreements/address-for-service/


Heating & Ventilating 
your rental home 
(prior to the Healthy Homes standards affecting your property) 

 
Heating your rental home 
Currently landlords must provide a form of heating in any living room under the Housing Improvement Regulations 
1947. Some councils may provide information on approved forms of heating. If they don't, the Tenancy Tribunal may 
consider an inexpensive plug in heater (or similar) to be enough. However this type of heater will most likely not 
meet the healthy homes standards.   
Heating is one of the healthy homes standards. 
 

Keeping the home ventilated 
Good ventilation reduces the amount of moisture in your home. This helps keep tenants healthy and also makes the 
home easier to heat. 

Ventilation is also one of the healthy homes standards. 

If you’re a landlord, you might also want to think about: 

· a dryer that vents to the outside 

· a central ventilation system that sources air from the outside 

Tenants should open doors and windows regularly to let fresh air in, even in winter. 

Opening windows when cooking or showering, gets rid of excess moisture in your rental home. Keeping the bath-
room door closed during and after showering can help prevent steam from spreading further. 

Poor heating and ventilation can lead to mould growth and dampness. 

Maintaining heaters and ventilation systems 
Landlords are responsible for maintaining any heaters and ventilation systems. Currently if there’s a usable fireplace, 
the chimney needs to be safe and regularly cleaned. This may also be required for your insurance. 

Under the healthy homes standards, landlords will need to close up open fireplaces or block the chimney unless the 
tenant asks in writing for it to remain usable and the landlord agrees. 

Benefits for tenants and landlords 
When a home is warm and dry, tenants are less likely to suffer health problems caused by cold and damp. This in-
cludes respiratory illnesses like asthma and more serious diseases like rheumatic fever. 

Avoidable illnesses can result in unplanned medical bills and time off work. These extra costs can increase the risk of 
missed rent payments. Tenants are also likely to stay longer if their home is warm and cheap to heat. 

A well-insulated home that has energy-efficient heating and appliances is easier to market and can attract a higher 
rent. 

EECA Energywise’s buying and renting checklist  can help show you how warm and comfortable the home is. 

  

https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#HIR47
https://www.tenancy.govt.nz/maintenance-and-inspections/laws-and-bylaws/#HIR47
https://www.energywise.govt.nz/at-home/buying-and-renting/buying-and-renting-tips/#buying-and-renting-checklist


Healthy Homes  

Regulations 
The final healthy homes standards were announced on 13 May 
and are now available on the New Zealand Legislation website. 
The standards set minimum requirements for heating, insulation, 
ventilation, moisture and drainage, and draught stopping in rental 
properties and are law from 1 July 2019. 
 
“Making sure all New Zealanders have warm, dry homes is a key focus for the Government and the Min-
istry of Housing and Urban Development. Finalising the standards is a significant milestone for the rental 
market,” says Jo Hughes, Deputy Chief Executive Policy, Ministry of Housing and Urban Development. 

From 1 July 2020 landlords will need to include detailed information in their new or renewed tenancy 
agreements about how their property meets the standards, so tenants and landlords will be aware of the 
standards before compliance is required from 1 July 2021. 

Additional guidance information including an online tool for calculating the required heating for a living 
room will also be made available on 1 July 2019 from Tenancy Services at the Ministry of Business, Inno-
vation and Employment. 

The new standards will make rental homes healthier for tenants: 

•  All rental homes will be required to have a heater that can heat the main living area to 18˚C. 

•  Rental homes must have ceiling and underfloor insulation that either meets the 2008 Building Code 
 insulation standard, or (for existing ceiling insulation) has a minimum thickness of 120mm. 

•  Rental homes will also be drier under these changes as kitchens and bathrooms will have to have  
 extraction fans or rangehoods. 

•  Where rental homes have an enclosed subfloor space, property owners will need to install a ground  
  moisture barrier to stop moisture rising into the home 

•  The standards also reinforce existing law that says landlords must have adequate drainage and  
 guttering to prevent water entering the home. 

•  Draughts that make a home harder to heat will have to be blocked. 
 

The 2016 insulation requirements remain in force. From 1 July 2019, ceiling and underfloor insulation will 
be compulsory in all rental homes where it is reasonably practicable to install. 

Compliance timeline for the new standards: 

•  1 July 2021 – From this date, private landlords must ensure that their rental properties comply with  
 the healthy home standards within 90 days of any new or renewed tenancy. 

•  1 July 2021 – All boarding houses must comply with the healthy home standards. 

•  1 July 2023 – All Housing New Zealand houses and registered Community Housing Provider’s 
 houses must comply with the healthy home standards. 

•  1 July 2024 – All rental homes must comply with the healthy home standards. 

For more information visit www.tenancy.govt.nz 

http://www.legislation.govt.nz/regulation/public/2019/0088/latest/whole.html


General Exemptions to 
the Healthy Homes 
Standards 
In some situations a property may be exempt from complying with the healthy homes standards or parts of the standards.  

The general exemptions that exempt a landlord from complying with the healthy homes standards in relation to a rental 
property are: 

1. If the landlord intends to demolish or substantially rebuild the rental property within 12 months. The landlord must 

have an application pending or granted for any necessary resource consent or building consent. 
 
This exemption only applies for the relevant 12-month period from the start of the tenancy or the relevant date the prop-
erty must comply with the healthy homes standards. This exemption ceases to apply at the end of the 12-month period. 
The exemption will also cease to apply in other circumstances, for example : 

 If the resource or building consent lapses, is terminated, or if the pending consent application is refused. 

 If the landlord receives a request for evidence and fails to provide this to the person making the request within 10 
working days. 

 If the landlord receives a Tribunal request for evidence and fails to comply within the timeframe allowed by the 
Tribunal. 

More information about this exemption is available in regulation 31 of the Residential Tenancies (Healthy Homes 
Standards) Regulations 2019   

2. If the tenant is the immediate former owner of the rental property and the tenancy started immediately after the 

landlord acquired the property from the tenant. In this situation, an exemption will apply for 12 months from the date the 
tenancy commences. 

3. If a rental property is part of a building and the landlord does not own the entire building (for example, if a landlord 

owns an apartment). The landlord will be partially exempt from complying with parts of the standards if their ability to 
comply with the healthy homes standards is not possible because: 

 they need to install or provide something in a part of the building where the landlord is not the sole owner, or  

 they need access to a part of the building that they are not the sole owner. 

Landlords must still take all reasonable steps to ensure the rental property or building complies with the healthy homes 
standards to the greatest extent reasonably practicable. 

If one of these exemptions ceases to apply during the term of the tenancy (eg, the building consent expires), the landlord 
must comply with the healthy homes standards as soon as is reasonably practicable. 

Where the exemption is because of a pending application for a resource or building consent and this is refused then the 
landlord will have 90 days to comply with the healthy homes standards, unless the landlord challenges the refusal. The 
exemption will be reinstated while the challenge is determined. 

http://www.legislation.govt.nz/regulation/public/2019/0088/latest/LMS148303.html?search=ts_act%40bill%40regulation%40deemedreg_healthy+homes+standards_resel_25_a&p=1
http://www.legislation.govt.nz/regulation/public/2019/0088/latest/LMS148303.html?search=ts_act%40bill%40regulation%40deemedreg_healthy+homes+standards_resel_25_a&p=1


Ventilation standard 
Mould and dampness caused by poor ventilation is harmful for tenants’ health as well as landlords’ property. The ventilation 
standard targets mould and dampness in rental homes. 

What is the ventilation standard? 
All habitable rooms in a rental property must have at least one window, door or skylight which opens to the outside and can be 
fixed in the open position.  In each room, the size of the openable windows, doors and skylights together must be at least 5% of 
the floor area of that room.  Each window door, window or skylight must be openable and must be able to remain fixed in an 
open position.  All kitchens and bathrooms must have an extractor fan vented to the outside. 

 Kitchens – In any room with a cooktop, new fans or rangehoods installed after 1 July 2019 must have a minimum diameter 
(including ducting) of 150mm or an exhaust capacity of at least 50 litres per second. 

 Bathrooms – In any room with a shower or both, new fans installed after 1 July 2019 must have a minimum diameter 
(including ducting) of 120mm or an exhaust capacity of at least 25 litres per second. 

Landlords should ask installers for the details of the fan diameters, ducting and flowrate in writing, so they can show they are 
compliant with the healthy homes ventilation standard. 

 If you have an existing fan 
Fans put in before 1 July 2019 must ventilate to the outside the house and be in good working order, but they don ’t have to 
meet the requirements listed above.  When they stop working, they must be repaired to be in good working order or replaced 
with fans which do meet all the requirements. 

 Exemption from the ventilation standard 
There are two specific exemptions to the ventilation standard, These are in addition to the general exemptions. 
A room is exempt from the openable windows requirement if it met legal requirements when it was built or converted, even if it 
did not have an openable window in that room. It must continue to meet those requirements. 
There is also an exemption to installing extractor fans where it is not reasonably practicable to do so. 
It is not reasonably practicable to install something if a professional installer can’t access the area without: 

 Carrying out substantial building work, or 

 Causing substantial damage to the property, or 

 Creating greater risks to a person’s health and safety than is normally acceptable, or 

 It is otherwise not practicable for a professional installer to carry out the work. 

Continuous mechanical ventilation  
Changes to the Ventilation standard have been made & come into effect from 12 May 2022: 
The ventilation standard now allows properties with certain continuous mechanical ventilation in kitchens and bathrooms to 
meet the ventilation standard.  If your home was built with a continuous mechanical ventilation system, to meet the standard it 
must: 

 be designed to vent extracted air continuously from residential property to the outdoors, and for a kitchen or bathroom, ex-
tracts the air directly from the room, and 

 have been installed in the property or a tenancy building that first received building consent on or after 1 November 2019 
and was part of that original building consent, and continues to meet the requirements of the building consent.  

Alternatively, if your home has been renovated and now includes a continuous mechanical ventilation system, to meet the 
standard, the system must: 

 be designed to provide ventilation for multiple rooms and to continuously vent extracted air to the outdoors, and 

 extract air directly out of the kitchen and bathroom, with an exhaust capacity of at least 12 ℓ/s in the kitchen and 10 ℓ/s in 
the bathroom. The actual flow rate may be varied (manually or automatically), in response to the demand for ventilation.  

Recirculating systems (products like HRV and DVS systems), or fans that do not extract to the outdoors are not suitable to meet 
the ventilation standard. 



Insulation standards 
Rental properties must have ceiling and underfloor insulation that meets the requirements of the 2008 Building Code and 
is in a reasonable condition. Existing ceiling insulation installed before 1 July 2016 must be at least 120mm thick to meet 
the insulation standard.  

Insulation stops heat escaping from the house. In general, the better insulated a rental home is, the more it will retain heat. 
This means it will usually cost less to heat the property, and the property will be drier and be less prone to mould. 

Note: Ceiling and underfloor insulation is already compulsory in rental homes (see earlier in this guide for more infor-
mation). 

What is the required level of insulation? 
Insulation requirements under the healthy homes standards (which align to the 2008 Building Code) are measured by R-
value. R-value is a measure of resistance to heat flow. The higher the R-value, the better the insulation. 

Minimum R-values vary across New Zealand. Check what zone your property is in using the map below. 

You can check the R-value of new insulation by checking the product  
packaging. For existing insulation, you can check the thickness yourself 
(existing ceiling insulation must be at least 120mm thick) or consult a  
professional insulation  
installer. 

Insulation must be installed in accordance with NZS4246:2016 [PDF, 6 
MB] and must be in a reasonable condition, with no mould, dampness,  
damage or gaps. 

Exemptions to the insulation standard 
There is one specific exemption to the insulation standard.  This exemption covers properties where it is not reasonably prac-
ticable to install insulation. 
It is not reasonably practicable to install something if a professional installer can’t access the area without: 

 carrying out substantial building work, or 

 causing substantial damage to the property, or 

 creating greater risks to a person’s health and safety than is normally acceptable, or 

 it is otherwise not practicable for a professional installer to carry out the work. 

This is in addition to the general exemptions. 

Landlords who have installed new insulation since 1 July 2016 should already meet the requirements of the 2008 Building Code, 
so they won’t need to do anything further to comply with the healthy homes standards. Landlords should still check that the  
insulation is in a reasonable condition. 

Use the online tool at www.tenancy.govt.nz to step you through whether or not you are likely to need to take action to com-
ply with the insulation requirements under the healthy homes standards.  Online tool: Do you need to upgrade your insulation 
to meet the healthy homes standards? 

All existing insulation must still be in reasonable condition to meet the requirements. This means there should be no mould, 
dampness, damage or gaps. 
  

https://www.tenancy.govt.nz/assets/Uploads/Tenancy/NZS-42462016-Energy-efficiency-Installing-bulk-thermal-insulation-in-residential-buildings.pdf
https://www.tenancy.govt.nz/assets/Uploads/Tenancy/NZS-42462016-Energy-efficiency-Installing-bulk-thermal-insulation-in-residential-buildings.pdf
https://www.tenancy.govt.nz/maintenance-and-inspections/insulation/insulation-tool/
https://www.tenancy.govt.nz/maintenance-and-inspections/insulation/insulation-tool/


Heating Standard 
The World Health Organization (WHO) recommends a minimum indoor temperature of 18˚C. By installing a heater that 
can reach this temperature on the coldest days of the year, tenants will be able to keep warm all year round. 

 

What is the heating standard? 
There must be a fixed heater(s) that can directly heat the main living room to at least 18 degrees Celsius. The main living 
room is the largest room that is used for general, everyday living – for example a lounge, family room or dining room. 

Your heater must be fixed (not portable), and at least 1.5 kW in heating capacity. 

Your heater must not be an open fire or an unflued combustion heater, eg portable LPG bottle heaters. If you use a heat 
pump or an electric heater, it must have a thermostat. You can’t use an electric heater (except a heat pump) if the re-
quired heating capacity for the main living room is over 2.4 kW, unless you’re ‘topping up’ existing qualifying heating that 
was installed before 1 July 2019. 

In most cases, the right type of heater will be a larger fixed heating device like a heat pump, wood burner, pellet burner or 
flued gas heater. In some cases, eg small apartments, a smaller fixed electric heater will be enough. For more information 
about different heating options visit the Energy Efficiency and Conservation Authority’s website.  

Tenancy services have produced a guidance document has more specific information on the heating standard.  

Download the heating guidance document [PDF, 596 KB] 

  

Find out what size heater you need  

You can use our online heating assessment tool to help calculate the minimum heating capacity required for heaters in 
your rental property. 

The tool provides a report that sets out the minimum heating capacity required for each property. You can use it to check 
if your current heating is sufficient to meet the healthy homes standard, or if you need to install a new heater. The report 
can also help prove a rental home meets the heating requirements in the healthy homes standards. 

If you have a complex room layout, or you’re not sure what figures to include, we recommend asking a professional for 
advice. 

Use the online heating assessment tool  

Exemptions to the heating standard 
There are specific exemptions to the heating standard. The exemptions are: 

 where it is not reasonably practicable to install a qualifying heating device. 

 where the rental property is a certified passive building. 

It is not reasonably practicable to install something if a professional installer can’t access the area without: 

 carrying out substantial building work, or 

 causing substantial damage to the property, or 

 creating greater risks to a person’s health and safety than is normally acceptable, or 

 it is otherwise not practicable for a professional installer to carry out the work. 

These are in addition to the general exemptions. 

 

https://www.energywise.govt.nz/at-home/heating-and-cooling/
https://www.tenancy.govt.nz/assets/Uploads/Tenancy/heating-guide.pdf
https://www.tenancy.govt.nz/heating-tool/


 

Top up existing heating 
 
If you’re adding a new heater to a room with existing heating, each heater must meet the requirements in the healthy homes 
standards, with one exception. If your existing heating doesn’t have the required heating capacity, you can add a smaller fixed 
electric heater to ‘top up’ your heating. If you do, you must meet all these conditions: 

 you installed your existing heating before 1 July 2019 

 the required heating capacity is more than 2.4 kW 

 the ‘top up’ you need is 2.4 kW or less. 

For example, if you have a heat pump with a heating capacity of 3.6 kW that was installed prior to 1 July 2019, but you need a 
total heating capacity of 6.0 kW, you can add a fixed 2.4 kW electric heater with a thermostat to meet the standard.  

You don’t need to add more heating if you have one or more existing large heaters that: 

 were installed before 1 July 2019 

 each have a heating capacity greater than 2.4 kW 

 meet the requirements in the standards (for example, not an open fire or an unflued combustion heater) 

 are not electric heaters (heat pumps are acceptable) if the required heating capacity for the main living room is over 2.4 
kW), and 

 have a total heating capacity that’s at least 80% of what you need. 

When the existing large heater needs replacing, landlords will need to install a correctly sized heater. 

If the existing heater is a woodburner, it will likely have a label stating the heat output. Landlords can also check manufacturer’s 
information or council records for information on the heat output of their woodburner. 

Central heating will meet the standard as long as: 

 it provides heat directly to the living room (eg through vents or radiators) 

 is at the required kilowatt to heat the living room to 18°C. 

 

A new heating formula applies to the following types of rental properties from 12 May 2022: 

 Properties built to the 2008 building code. 

 Certain apartments which are a part of a residential building of at least 3 storeys and have 6 or more commercial or resi-
dential units. 

 Properties where the insulation and glazing has been installed throughout, so that it now meets or exceeds the 2009 
insulation and glazing standards. 

The changes to the heating standard generally enable smaller heating devices to be installed in these types of properties, to 
better reflect how they retain heat.  

A revised deadline (grace period) for compliance with the heating standard applies to support transitioning to these changes.  

If all of the following applies, the compliance date for the heating standard is 12 February, 2023 (9 months after the regulations 
take effect): 

 It is a private tenancy (i.e not a boarding house, a Kāinga Ora or registered Community Housing tenancy). 

 The new heating formula is applicable to the rental property and the landlord chooses to use it to calculate the minimum 
required heating capacity. 

 The end of the 90 day compliance timeframe is on or after 12 May 2022 and before 12 February, 2023.  

Landlords of these properties must continue to comply with the other healthy homes standards within 90 days of any new, or 
renewed, tenancy. 



 

Moisture and drainage 
standard 
Moisture can be a large source of dampness in a home. This dampness can lead to poor health outcomes for tenants and 
can be destructive to the quality of a house. 

 

What is the moisture and drainage standard 
Rental properties must have efficient drainage for the removal of storm water, surface water and ground water, including 
an appropriate outfall. The drainage system must include gutters, downpipes and drains for the removal of water from the 
roof. 

If the rental property has an enclosed subfloor, a ground moisture barrier must be installed if it is reasonably practicable to 
do so. 

 

Ground Moisture Barrier 
A ground moisture barrier is generally a polythene sheet that can be bought from most building retailers. It can be installed 
by a house owner or a building professional. 

Ground moisture barriers must either: 

be a polythene sheet and installed in accordance with section 8 of New Zealand Standard NZS4246:2016 [PDF, 6 MB], or 
have a vapour flow resistance of at least 50MNs/g and be installed by a professional installer. 

 

Exemptions to the moisture and drainage standard 
There is one specific exemption to the moisture and drainage standard. This exemption covers properties where it is not 
reasonably practicable to install a ground moisture barrier. 

It is not reasonably practicable to install something if a professional installer can’t access the area without: 

 carrying out substantial building work, or 

 causing substantial damage to the property, or 

 creating greater risks to a person’s health and safety than is normally acceptable, or 

it is otherwise not practicable for a professional installer to carry out the work. 

Landlords  are not required to install alternative moisture barriers where installation of a polythene barrier isn ’t reasonably 
practicable in the subfloor area.  

https://www.tenancy.govt.nz/assets/Uploads/Tenancy/NZS-42462016-Energy-efficiency-Installing-bulk-thermal-insulation-in-residential-buildings.pdf


Draughts increase the likelihood of lower temperatures 
in houses, and can make it more expensive for a tenant 
to heat their home. 

Fixing draughts is an easy way to reduce heating bills, 
and keep rental homes warm and dry. 
 

What is the draught stopping 
standard 
Landlords must already provide rental properties in a 
reasonable state of repair. 

Under the healthy homes standards, landlords must 
make sure the premises doesn’t have unreasonable gaps 
or holes in walls, ceilings, windows, skylights, floors and 
doors which cause draughts. Landlords can’t use the age 
and condition of the house as a reason not to stop gaps 
or holes. 

If rental homes have an open fireplace, it must be closed 
off or the chimney blocked to prevent draughts in and 
out of the property through the fireplace. 

Tenants can ask landlords in writing to make the fire-
place available for use and the landlord can agree. If it is 
available for use, it must be in good working order and 
free of any gaps which could cause a draught that are 
not necessary for the safe and efficient operation of the 
open fireplace. It is best practice to record any agree-
ment in writing, with both tenant and landlord keeping a 
copy. 
 

What is an unreasonable gap? 
Further guidance information is being developed that 
explains how landlords and tenants can assess if a gap 
that causes a draught is unreasonable. This will be availa-
ble shortly.  
 

Doors 
If a door has an unreasonable gap causing a noticeable 
draught, that draught must be stopped. While there is no 
set maximum gap for doors, the technical guidance doc-
ument will help landlords and tenants identify when a 
gap is unreasonable and the resulting draught stopped.  

Draught stopping  

standard 



This Landlord Information Guide has been prepared by Spectre Property Management 
Services Ltd as a guide for property owners and investors. 

Our employees, agents and associates believe that the information and material contained 
in this handbook is correct at the time of printing however we do not guarantee or warrant 
the accuracy or currency of that information and material. 

To the maximum extent permitted by law, employees, agents and associates disclaim all 
responsibility for any loss or damage which any person may suffer from reliance on the 
information and material contained in this document or any opinion, conclusion or  
recommendation in the information and material whether the loss or damage is caused by 
the fault or negligence on the part of our employees, agents and associates or otherwise. 

The information pertaining to the law in this document is intended only as a summary and 
general overview on matters of interest. It is not intended to be comprehensive nor does it 
constitute legal advice. Many factors unknown to us may affect the applicability of any 
statement or comment that we make to your particular circumstances and consequently, 
you should seek appropriate legal advice from a qualified legal practitioner before acting or 
relying on any of the information contained in this document. 

The information contained in this document is of a general nature and does not take into 
account your objectives, financial situation or needs. Before acting on any of the  
information you should consider its appropriateness, having regard to your own objectives, 
financial situation and need. 

All information presented is correct at the time of printing (July 2019). 

Information has been sourced from www.tenancy.govt.nz, www.worksafe.govt.nz, and 
www.legislation.govt.nz. 

www.spectreproperty.co.nz  

info@spectreproperty.co.nz  Ph: 09 2185691   Mob: 021 864324 

 


