
 

 



 

 About Us 
The team at Spectre Property Management Services pride 
themselves on being a cut above the rest. 
 
With a wealth of marketing and property management  
experience, you can certainly rest assured that your investment 
properties are being managed the way they should be. 
Professionalism and ensuring our clients come first, we have a 
no nonsense approach to property management. 
 
With the managing director Natalie Hachache (REINZ  
accredited) having over a decade of property management  
experience, leading and managing one of the largest property 
management companies in Auckland, you can be sure the  
systems in place are there to protect our clients and ensure 
they are getting the best return on their investment, mitigating 
any risks. This coupled with her Husband Ronald Hachache's 
marketing expertise - why would you settle for average. 
 
How a property is exposed, portrayed and marketed to a  
potential tenant is vital— done well, it ensures you are getting 
the maximum number of applicants, resulting in a higher  
number of quality choices for our clients to choose from. 
 
We do not do things by half, and would not put our name on it 
if we were not satisfied that we would be doing the best for our 
clients. We utilise the best technology on offer in the industry 
and have a "no average marketing" approach. 
 
Both Natalie and Property Manager Renee Leeke hold the only 
property management qualification available in the country 
(which is not mandatory in New Zealand - however we  
believe it should be!) ensuring cutting edge professionalism. 
 
Timely inspections, a zero rent arrears policy and always on call 
customer service for our clients is what Spectre property  
Management Services is all about. 
 
Experience the best service at property management rates that 
will not be beaten. 
 

We ensure that your investment is treated 
with the same respect that we would treat our 
own investment.  No if’s, but’s or maybe’s. 



 

 



 

 

 

Tracy Lai-PTD Investments Ltd 
PTD Investments Ltd appointed Natalie to manage our properties from March 2010. 
We found Natalie acted really professional as a property manager.  She is really  
reliable and never let us down and has a nice personality.  She always gives us 
good advice for any issue we need to make a decision on, and follows up our  
queries with efficiency.  We are really happy for her service and highly recommend 
Natalie to my friends to manage their properties. 

 
 

Kevin He & Sunny Sun 
Natalie has been my property manager about 1 year.  She’s so professional at  
property management.  I was truly impressed.   Natalie was always very punctual, 
honest, helpful and contactable whenever I needed her.  I only ever had to ask for 
something once, she always got back to me with an answer. There is no doubt that 
we would be approaching Natalie again if we are in the position of renting a property 
at any time in the future.  Also, we will have no hesitation in recommending her to 
our friends and families. 

 

Darren Mendonsa 
Natalie has been our family’s Property Manager for the last 18 months.  Natalie 
seems to be well connected and is able to secure quality tenants within a short time 
frame. When we were new to property management, Natalie guided us through the 
process with ease and only involved us if essentially needed- taking care of  
everything else. I also note she was patient with our several (some repeated)  
questions and has been quick in responding to emails and calls- providing us with 
good service each time. As a result I have directly suggested Natalie to two of my 
close friends, who have also been very impressed by Natalie and their business  
interactions with her. I have no problem recommending Natalie as an excellent 
Property Manager. 

 

Warren Yee 
Just Wanted to give some quick feedback on Renee and the great support she gives 
us looking after our rental property.  There doesn’t seem to be any issue that she 
won’t take care of—even getting our mail that NZ post hasn’t redirected and sending 
to us at our new address. Renee seems to definitely go above and beyond the  
requirements of a property manager. Rebecca and I are very comfortable that the 
property is in great hands with her and this reduces our stress of worrying that the 
house is being looked after. 



 

 

Proudly supporting local 
organisations and      

charities.  



 

 

 

Rojaa Narayana 
Natalie Hachache has been our Property Manager since 2008, during which time 
she has provided excellent support in looking after the property, conducting periodic 
inspections, looking for best tenants etc.  At all times she found to be co-operative 
and very helpful. I have been very pleased with the performance of Natalie in these 
years. She always tries hard to get good tenants, that is her asset. I am very  
impressed with her approach/professionalism and speed at which she is able to  
discuss with me about my property, tenant it etc. Finding a perfect tenant and  
ensuring all minor maintenance work was done all in a very short time was an added 
bonus. She is fantastic woman and it is an honour to have had her manage and care 
of our property. 

 

Portia Turner 
Natalie has been our property manager for the past 2 years,  I found her to be  
enthusiastic, knowledgeable and conscientious about her work and always willing to 
go that extra mile.  Her knowledge about property management is exemplary.  Her 
interaction with the landlords and tenants is of the highest order.  We are looking  
forward in continuing working with Natalie as our  
property manager in the future. 

 

David Sharratt 
Natalie Hachache was my property manager for a period of 12 months. 
During this time I always found Natalie to be extremely professional and  respectful 
in all her dealings with me. If I ever had any questions regarding my tenancy, Natalie 
always responded quickly and in full detail to answer these questions.  The main  
attributes that Natalie has demonstrated are: Respect towards me, timely responses 
to queries, professionalism. I would have no hesitation in recommending Natalie as 
a property manager. 

Annette Richards 
My husband and I are thoroughly enjoying our lives without any worries whatsoever 
as Natalie Hachache has taken care of the entire needs of our rental property.  From 
finding good tenants, all maintenance needs, care of the rent being paid and  
absolutely every need you could think Natalie has taken care of everything. Natalie 
has been so easy to deal with in every way.My husband and I have owned and 
managed several rental properties over the years, some of whom we took care of 
ourselves and then moved on to using property managers as rentals can be very 
stressful as we found out. We have used other property managers over the years 
but we have found Natalie to be excellent and are thrilled with the service we have 
received from Natalie. 



 

 

Spectre Property Management Services has successfully achieved 
REINZ Accreditation. 

Not all property management companies are eligible to gain this  
accreditation, in order to gain it , the company must be a Residential Prop-
erty Management Member of REINZ, and must: 

• Have at least one property management staff member qualified in the 
New Zealand Certificate in Property Management (Level 4),  with all 
property management/ letting staff members studying towards the 
Certificate (level 4 - property manager); 

• Be of good character (employee screening and checks);  
• Hold Professional Indemnity Insurance 
• Abide by the REINZ Code of Agency Practice; 
• Ensure all agency staff abide by the associated Code of Individual  

Membership; 
• Abide by the REINZ Code of Practice for Residential Property  

Management and ensure all property management team  
members (property managers, new business consultants, letting agents,  
administration/ and accounting staff) have the necessary ethics, skills, 
access to training of documented systems and processes to manage 
residential properties; 

• Provide property management staff with a minimum of 10 hours of 
continuing education (relevant to residential property management) on 
an annual basis to continue to retain their Accreditation status; 

• Provide an in-house dispute resolution process to handle any disputes 
from consumers of residential property management services; 

• At the time of annual membership renewal, declare that the Accredita-
tion criteria will be followed. 



 

 

 

What do you explain to the tenants 
before they move into the property? 
Our tenant induction process means we go through all the 
important things the tenants must be aware of, including 
things they may not have thought about.   This will include 
education on issues such as: 

• Rent payment dates and methods required 
to ensure it is always on time. 

• What to do in an emergency repair situation and who to 
contact. 

• How often inspections will occur and what we look for. 

• Their obligations regarding water payments, and the 
lawns and gardens 

• General expectations and the law (the Act). 

• What happens if they fail to meet their obligations un-
der the Act.   

• Our recommendation that they take out tenant insur-
ance. 

 

If there is an after hours or weekend repair 
emergency, what happens?  
At the start of each tenancy we explain to the tenant what 
constitutes an emergency repair and what does not ac-
cording to our policies and this is 
also governed by the Act. 
All tenants are provided with mobile numbers 
and after hours contact details if emergencies 
arise. Your property manager will use fair 
judgement and caution when dealing with such 
issues to ensure our obligations to the tenant are 
being met and your wishes are respected.  Tradespersons 
rates increase significantly on the weekend and after 
hours, so we’ll only send a repair person out at those 
times if it constitutes an emergency, otherwise we will 
book the job in the following working day.  
 

Can you guarantee the tenant? 
We can never guarantee any approved tenant/s 
for your property, however, through our training, 
systems and processes we do everything we can 
to ensure all risks are minimised. 
Although it is expected and communicated as 
such, the paying of rent and maintaining the 
property cannot be guaranteed. This is a landlord 
risk that comes with allowing someone to rent a 
property.  When we process tenancy applications we 
check over 100 tenancy databases to ensure we have as 
much information as possible prior to making a decision 
on the tenancy.  If unfortunately the tenancy does not go 
positively, we have systems in place ton ensure swift ac-
tion is taken in accordance with the Residential Tenancies 
Act.  
 

Who is responsible for maintaining the Gar-
dens? 
Under the Act, gardens and lawns are to be kept in a 
“reasonable condition” by the tenants. This generally 
means they need to mow the lawns & weed the gardens.  
Other jobs such as pruning trees and hedges, spraying and 
vine removal are the landlord’s responsibility. We advise 
that in properties with large gardens or those that require 
more maintenance than usual, landlords consider the  
option of maintaining this as a part of the weekly rent to 
ensure standards are kept at an acceptable level long 
term. 

 

How are water charges dealt with and who 
pays? 
The tenant is responsible for all metered water usage 
charges and the landlord is responsible for daily line/
supply charges. We will have the water invoices  
redirected to our office, pay them on your behalf and will 
invoice the tenant for their portion.  Where the water 
supply is from a tank, the landlord should provide a full 
tank at the start of the tenancy.  Please note all tanks 
should have a filter system in order for the water to be 
drinkable, and this should be serviced regularly.  

 

How long will it take to rent 
my property? 
This largely comes down to the market conditions at the 
time,  the demand for properties like yours, the condition 
of your property and an effective marketing and pricing 
strategy.  If an existing tenant gives three weeks’ notice 
(as they are obligated to do so), if a market reflective rent 
price is advertised, and it is marketed well, it is highly  
likely that a new tenant will be secured and ready to take 
possession as close to that vacate date as possible.  Your 
property manager will do everything in their power to 
minimise your vacancy period as well as providing you 
with regular feedback throughout the process. 
 

What is my property worth on the rental 
market? 
Your property manager will advise you on what is ‘fair 
market rent’ for your property based upon their market 
knowledge, current levels of market demand, the area, 
comparable properties and statistical data.  Depending on 
your needs, a higher figure can be attempted, although 
this may increase your risk of extended vacancy periods. 
You will always be  given regular feedback and advice 
should you wish to adjust the asking rent.  If you are  
looking for a higher price, we would suggest doing this for 
one week, then reducing it if the enquiry level has not 
been very high.   
 



 

 

When my property is tenanted, how can I 
view it if I wish to do so?  
A property owner or property manager may 
enter the property at any stage, however, this 
can happen no more than once every four 
weeks and the tenant must be given at least 
48 hours’ notice in writing before entering the 
premises.  If you wish to view the property, let your prop-
erty manager know in advance so they can issue the cor-
rect notice to the tenant.  If there is an inspection due 
around that time we will coincide it with your visit in or-
der to comply with the legislation and still get you the 
report required by most insurance companies.   
 

How often can we increase the rent? 
The Residential Tenancies Act states that a landlord (and 
property manager) can not increase the rent during a ten-
ancy any more than once every 180 days (six months), or 
within the first six months of a new tenancy beginning. 
Any increase must be provided with 60 day’s written no-
tice to the tenant and at a fair market level. 
Your property manager will advise you of what the cur-
rent market rent should be for the property before any 
advertising begins.  They will also conduct  
regular rent reviews on existing tenancies to ensure your 
return is always maximised. 
 

What do you do if a tenant misses a rent 
payment, and how soon will you know? 
Each day an arrears report is generated through our 
Software system, showing any payments that have not 
been received. 
Your property manager will then follow our  
arrears policy.  This involves getting in immediate contact 
with the tenant to determine why the payment is late and 
when it will be paid.  Then there is constant communica-
tion until the debt is paid. This will  
also include the sending of a 14 day Notice 
to Remedy for arrears, and if there is no communication 
from the tenant and no attempt at payment, then we will 
make an application to the Tenancy Tribunal to ensure we 
have a faster track to ensuring either the arrears are paid 
or the tenancy comes to an end (the payment of arrears is 
our goal, we only look to end a tenancy if the tenant is 
making no attempt to pay or is a repeat offender).  

 

Are there rules around pets at the property?  
The tenant must be given permission to have pets, this 
will be negotiated prior to a tenancy commencing.  If per-
mission is granted for a tenant to keep a 
pet at the property, we will ensure the following criteria 
and obligations are met: 

• No additional pet other than that already agreed in the 
tenancy agreement may occupy the property. 

• The pet must be removed from the property if it be-
comes bothersome to the neighbours and affects the 
quiet peace and enjoyment of surrounding properties 
(after reasonable warning has been given in writing). 

• The tenant is responsible for any damage caused by 
their pet. 

 

Who is responsible for pest control? 
Depending on the circumstances and level 
of infestation, the onus is on the landlord to 
provide adequate pest control services either by 
providing the appropriate bait or employing the 
services of a pest control company. In the case 
where a tenant has likely caused or influenced 
an infestation, your property manager will seek 
the cost back from the tenant. However, this 
situation is best assessed on a case by case 
basis and needs to be proven in order to claim 
back any compensation. 
 

What Insurance do I need and what should I 
look for in a policy? 
Although not a legal requirement, we advise 
all landlords to have comprehensive insurance 
to cover both their property and the tenancy 
(these are often two different policies). Investors 
need to be careful to check their policy wording 
and the cover that is offered, particularly 
now around the areas of Methamphetamine 
contamination and its associated costs, tenant 
liability for careless or accidental damage and 
also inspection frequency requirements. 
It is important for landlords to insure chattels 
such as carpet, drapes, stove and other 
whiteware that a tenant may be using and also 
to maintain a current insurance certificate if the 
property has a chimney. Always remember to 
tell your insurance company that the property is 
tenanted to ensure you have some cover. 
At Spectre Property Management we have access to 
comprehensive tenancy related insurance that is exclu-
sively offered to approved property managers only, so 
please contact us directly to find out more. 



 

 

Natalie has a National Diploma in Real Estate (Agent), and a  
National Certificate in Property Management.  She is also a REINZ 
accredited property manager.  For the past 20 years has worked in 
real estate specialising in marketing, sales and property  
management. She has dealt with many different aspects of real  
estate from interacting with clients, listing, marketing, negotiating & 
selling property to creating/processing agreements, utilising the  
computer systems, maintaining websites, creating new marketing  
strategies, advertising campaigns, running a large property management 
portfolio and more.  In her current role, Natalie is the brains and the  
managing director of Spectre Property Management Services.  She draws on 
her strengths of marketing, negotiation, problem solving, organization & time  
management, and she is always utilising the latest technology to improve service.  Dedicated to providing her  
clients with a high level of service and professionalism, Natalie’s wide range of experience, knowledge and having 
owned her own investment property portfolio means she fully understands the role and responsibility of managing 
properties, along with all aspects of property transactions.  Natalie can help take the stress out of property invest-
ment for you! 

 

Meet the team... 

Natalie Hachache 
Managing Director 

09 2186170 / 021918105 
natalie@spectreproperty.co.nz 

Ronald has a wealth of knowledge when it comes to asset growth 
and management. A well known name in West Auckland Real  
Estate, he has garnered the skill set of specialist marketer. He 
knows how to ensure your rental property is exposed to the  
correct audience allowing you, the client greater choice when it 
comes to tenant selection. If you have ever met Ronald, you will 
know he is always working, always ready to take your call, and  

always at the service of his clients. Experience the best.  

Ronald Hachache 
 Director 
09 832 1828/ 0212645965 
ronald@spectreproperty.co.nz 

Renee comes to the Property Management position bringing  
enthusiasm and innovation in her drive to obtain an unequalled 
experience for our clients. Realising prompt response to any  
clients questions should be swift and accurate.  Ensuring the  
tenancy is monitored according to the clients needs and a quick 
response to any issues that may unexpectedly arise. Renee's  
passion is people and property and she thrives on the challenge of 
creating a happy environment between the two.  Renee wants her  
clients to understand that she is working for the Landlord, because your 
rental investment is one of your biggest assets and needs protecting.  
Renee's personal drive, honest approach and sincerity ensures that her  
clients receive a rewarding experience.  

Renee Leeke 
 Property Manager 

09 218 5691/ 021 864324 
renee@spectreproperty.co.nz 



 

 

 
 



 

 

Fee Structure  

On gross rent collected the sum of 8.5 % + GST 
On maintenance work & any invoices 8.5 % + GST 
Inspections $50 + GST each 
Letting (new tenancy) Fee $550 + GST 
Administration fee $8.89 + GST per month  

Third Party Fees (only charged when that service is used): 
On the payment of each credit check fee $24.95+GST 
On application to the tenancy tribunal $20.44 (the application fee) 
On application to the District Court for an Eviction $200 (the current application fee as set by the MOJ) 

These fees may be negotiated for multiple managed properties.   

We look forward to having the opportunity to discuss your personal needs and 
the range of our services. 

 

Our fees for the management and letting of 
residential properties reflect the quality  

and level of service we offer. 

 

Management Package 



 

 

 

For your investment you get... 

At Spectre Property Management Services we: 
 

• Are proud to be Real Estate Institute of New Zealand Accredited Property Managers; 
• Spectre Property Management Services is a family owned & operated company; 
• Give back to the community - It is our pleasure to support local charities and organisations; 
• Specialise in stress management for landlords!; 
• Operate a Secure Trust Account; 
• Ensure Full Transparency - Our Landlords have access to their rental accounts 24/7 via our owner login  

facility; 
• Offer a casual letting service; 
• Use professional tradespeople; 
• Provide landlords with 1 point of contact at our company for all services; 
• Have support to provide coverage if a property manager is sick/on holiday etc;  
• Have great property management software that is continually being developed to streamline our quality of  

service to landlords; 
• Have excellent systems and processes in place to ensure that any issues that may arise are quickly        

identified and resolved in a timely manner; 
• Have access to professional legal advice on Tenancy matters so we can take the right course of action – at 

no extra cost to the property owner; 
• Make payments to our Landlords twice monthly; 
• Produce an end of financial year statement for our owners which they can give directly to their accountant     

without the need to hunt through for old invoices!; 
• Undertake regular training sessions to up-skill. 
 
Our property managers commit to: 
 

• Take prompt action - eg. if we get a notice to vacate we advertise the property for rent again straight 
away; 

• Advertise all our properties online ( spectreproperty.co.nz, trademe.co.nz ) so all available properties are 
there for prospective tenants to see anytime, day or night.  We do this right away so there is minimal 
downtime between tenants; 

• Make it easy for potential tenants to book viewings for properties through Viewing Tracker; 
• Undertake rigorous tenant checks prior to accepting tenants – including references, credit checks through  

Equifax (VEDA) and Centrix, a background check including a check of the Ministry of Justice database for 
old Tenancy Tribunal orders, The Ministry of Justice Fines database, Violent Offenders database, District 
Court Decisions, Media data, Insolvency data, Company Information & the TPS Credit Control Default Data 
plus the TPS website where other property managers load good & bad tenants; 

• Carry out thorough inspections on each property 4 times per year, then accurately report back to the  
owner including photographs & organize any quotes/ maintenance work required, or promptly take action 
if the tenant needs to remedy something; 

• Source competitive pricing from our tradespeople as we use them on a regular basis; 
• Run a “ Zero Tolerance Arrears Policy”  - making sure on a daily basis that the rent has come in & take            

immediate action if it has not; 
• Attend mediation and the Tenancy Tribunal (court) on behalf of our owners when required; 
• Get  to know our landlords so we can tailor our services to meet their specific needs and requirements;  
• Aim to establish the right level of communication for each of our landlords; 
• Welcome feedback on our services to ensure we are continually meeting our landlords' expectations; 
• Access the knowledge of the sales team in our office if you choose to sell your property or want to add to 

your portfolio; 
• Offer free rental or sales appraisals when you need them; 
• Organize whole house redecoration if required; 
• Conduct regular rent reviews & will advise you when you should increase the rent. 
 

Are you getting all these benefits and this level of service from your current property manager?  
If not, talk to us today!  



 

 

 

We don’t go on holiday,  
so that you can 

 

Relax knowing we’re looking after your investment,  
so all you have to do is watch it grow! 

Your property manager’s sole purpose is to ensure that  
your investment property is being efficiently looked after,  
including inspections, maintenance, rental reviews and  

monitoring of arrears.  

At Spectre Property Management Services Ltd we are  
passionate about property management and we  
endeavor to surpass our landlords expectations.  

 

 

“Property Management is more than  
co-ordinating tenancies and rental payments.   

It’s about helping you achieve your financial goals.   

Our team is backed by world class systems and  
market leading training, to help you maximise the  

returns on your investment property.” 

 



 

 

Because we respect that our investors have choices! 

We see it often, landlords intending to save money by managing  their property themselves or selecting their property 

manager on lowest price,  not highest service level. 

Are you aware of the potential risks to your property, income and sanity by not having the expert knowledge that will  

protect you?  This is what concerns us at Spectre Property Management Services, landlords falling into the traps and 

legal pitfalls that repeatedly prove time consuming, stressful and financially expensive. 

Property Management could also be called Risk Management.  With Amendments to the Residential Tenancies Act in 

October 2010 and Regulations in 2016, and again with the Healthy Homes Standards in 2019, plus the changes in the 

Health & Safety at Work Act 2015, there are onerous requirements on landlords and harsh penalties for not complying 

with these laws.  It is our role to make sure the best business practices and services are received by both landlords and 

tenants.  They appreciate that this level of service and attention to detail makes for successful  relationships. 

 Thinking of  D.I.Y Property Management?   

• Are you familiar with the latest requirements of the Residential Tenancies Act and the potential financial penalties up to 

$50,000  incurred by landlords relating to failure to meet these requirements relating to inspections,  access,  notice,  repairs and 

maintenance? 

• Do you receive the benefits that the latest technology provides daily to effectively track rent payments, monitor arrears, plan 

inspections and control repairs and maintenance? 

• Do you have contracts with trusted tradespeople who provide top service at the best possible rate for their services? 

• Do you receive any discounts to savings in advertising rates in multiple forums when your property is vacant? 

• Do you have the time to check daily rent on payments for your portfolio, address maintenance, have keys cut, provide new 

swipe cards, and attend viewings after hours? 

• Are you familiar with the latest fluctuating market rent rates and how to achieve the premium rent for your property? 

• Do you have access to thorough credit check facilities?  Initial tenant selection is crucial! 

• Do you work with landlords and tenants every day staying on top of trends and policies? 

• Do you attend training or conferences regularly to keep up to date with expert industry knowledge? 

 
We don’t want to see any landlord experience the difficulties that not being proficient in the complexities of property  
management can incur.  If you are having trouble with any rental situation and would like to discuss how to achieve a 
resolve, we would be happy to assist you. 

 

Why Choose Us? 



 

 

Why use an average property management company, 

when using the best costs you less….. 

www.spectreproperty.co.nz  
info@spectreproperty.co.nz 

Ph: 09 2185691   Mob: 021 864324 
 


